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These apply to all Leeds Castle gift experiences:

· Gift vouchers must be redeemed within 12 months of the purchase date unless otherwise stated.
· Gift Vouchers are non-refundable and cannot be exchanged for cash.
· Lost or stolen vouchers cannot be replaced or refunded.
· Vouchers cannot be used in conjunction with other promotions.
· All experiences are subject to availability and may require advance booking.
· Leeds Castle reserves the right to amend or cancel any experience due to operational reasons. In such cases, an alternative date or experience may be offered.
· Vouchers feature a unique reference code, which must be entered or quoted at the time of booking and redemption.
· In order to redeem a voucher, you must present it to Leeds Castle within the redemption period. If you do not redeem the voucher within the redemption period, the voucher expires automatically. The voucher cannot be redeemed after the expiry date, and you are not entitled to any reimbursement or compensation.
· Experience vouchers are redeemable in their entirety only. They may not be redeemed partially or incrementally. If, for whatever reason, you redeem the voucher for less than the original (un-discounted) value of the offering, you are not entitled to a credit, cash refund or new voucher for the difference between the original (non-discounted) value and the redeemed value.
· Unless expressly stated otherwise, the voucher does not entitle the holder to receive the offering at a specific time. Advance booking is essential and subject to availability on all experiences, exclusion dates may apply.

CREAM TEA VOUCHERS
· The voucher entitles the bearer to one cream tea.
· “One cream tea” includes a scone, a portion of clotted cream, a portion of jam, and a 12oz hot drink.
· The voucher must be redeemed in the Stable Yard Café or Castle View Restaurant only.
· Voucher is redeemable Monday – Sunday, 10am – 4pm.
· No substitutions or refills of hot drinks are permitted.

Accommodation Gift Experiences
BOOKING TERMS AND CONDITIONS



ADVENTURE GOLF VOUCHERS
· The voucher entitles the occupants of the room to a round of adventure golf.
· Please refer to our website for adventure golf opening times.
· Children under 10 years old must be accompanied.
· Subject to availability.

CONTRACT

Leeds Castle Stable Courtyard, Lakeside Lodges, Maiden’s Tower and Castle Bed & Breakfast and Knights’ Retreat offers bookable guest bedrooms on the Leeds Castle Estate. All profits directly support the work of the Leeds Castle Foundation in preserving the castle and its grounds for future generations. The Contract will be entered into and becomes legally binding when Leeds Castle Enterprises issues the confirmation email.

The Client should check the confirmation email carefully and notify Leeds Castle Enterprises immediately in case of any discrepancy or mistake.

The maximum occupancy of any double or twin room is two persons unless sold as a family room when the maximum capacity is two adults and two children. The maximum capacity for our single room is one person. Knights’ Retreats vary from maximum Occupancy in the Triple lodge at 5 people and the Twin Lodges at 4 people.

Some of our twin / double rooms have space for a Z-bed or pull out bed suitable for a child up to 12 years of age for an additional charge of £60, which includes a child’s breakfast and entrance to the Castle and ground. A child aged 13-16 years may stay in a z-bed or pull out bed and this would be an additional charge of £70 to cover the cost of an adult breakfast. Extra Beds to Knights’ Retreat are £40 and this does not include breakfast.

We have a small number of travel cots available which can be booked in advance of your stay. If you require a travel cot please request this before arrival. There is no charge for a travel cot. Knights’ Retreat are not able to have cots due to space and Lakeside Lodges are adult only accommodation.

Smoking is not permitted in any of the venues or bedrooms and their associated outdoor space on the estate and is strictly prohibited on the Castle Island. If evidence of smoking is found in the bedrooms or venues, a £250 charge will be made and you may be asked to leave.

Guests are asked not to permit any activities which are dangerous, offensive, noxious, illegal or immoral or become abusive towards any member of Leeds Castle staff (or any person) or otherwise harass, threaten, bully or intimidate any members of Leeds Castle (or any other person) No refund will be offered in these circumstances and may lead to you being asked to leave Leeds Castle.

We advise guests to check the opening and closing times of Leeds Castle and its Estate during the period of your stay, which can be accessed on the following link: Opening and Closing Times. Be sure to check if any specific ticketed events are scheduled in addition to general access to the Castle and grounds, so you can secure the appropriate tickets to attend.





ARRIVAL AND DEPARTURE

Check-in time for overnight guests is from 3pm, although you may arrive onsite from 1pm to enjoy the castle and grounds. Check-out time is 10am. If you require a later check out, please call reception for the additional charge and to make payment. Late check outs will be subject to availability.
Full English breakfast is served in the Castle View Restaurant between 8am – 10am, with last orders at 9.45am. This is not included in the Knights’ Retreat stays but can be paid for with the restaurant.
Our evening restaurant is open 7 days a week, but can be booked out for private events. Please call to check availability or book online Castle View Restaurant if you wish to dine during your stay.
Please be aware that we are a venue that hosts evening functions and events, therefore they may be taking place during your stay. On these occasions the evening dining will not be available.
If you are booked on a Dinner inclusive package, this will allow you to eat a 2-course meal from our guest’s menu. Additional courses and items can be ordered but will need to be paid for in the Castle View Restaurant.
Please note: If a Dinner, Bed and Breakfast rate is booked and the booking contains children, the child’s dinner is not included. This can be paid for in the Castle View Restaurant.
CANCELLATION

If you wish to cancel your booking, and have booked a room flexible cancellation policy, you must notify the Accommodation team 14 days prior to your check in date to qualify for a full refund. Any cancellations made after this time will not receive a refund.
If you have booked a non-refundable booking, cancellation is possible but you will not qualify for a refund on any monies paid.
Guests booking through an external agent must notify the agent directly.
Leeds Castle Enterprises strongly recommend clients take out suitable Cancellation Insurance, including cover for illness and possible self-isolation.
Should Leeds Castle make the decision to close the Castle and Estate due to adverse weather conditions, or reasons beyond their control, then all guests will be notified as soon as is possible. In these circumstances’ guests will be given the option to rebook, subject to availability, or to be refunded the price they have paid for their stay.
During times when specific areas of the Estate are closed but the Estate remains open and B&B bookings can continue as normal, then a refund will not be offered.











WEDDING PREPARATIONS AND PHOTOGRAPHY

We are unable to accommodate guests (Bride, Groom /Bridal Party) preparing for weddings held at other venues, as Leeds Castle is an exclusive wedding destination. This exclusivity ensures that weddings taking place at Leeds Castle receive the dedicated and private experience they deserve. Wedding guests are allowed to stay and attend weddings offsite.

Additionally, photography in Bridal wedding attire anywhere on the Estate is not permitted unless a specific photography package has been purchased in advance.

For details on our latest packages, please contact: hospitality@leeds-castle.co.uk.

COMMUNICATING WITH THE CLIENT

Data Protection – How we use your personal data

Under UK Data Protection Law we are required to provide you with specific information about how we will use and process any personal data we hold on you. We collect and use your personal data to enable us to enter into, administer and manage our contract with you when you book accommodation services with us. This includes using your personal data to administer and manage your booking with us.
Our use of your data for these purposes is undertaken on the basis of Necessity and Legal Compliance. Please be aware that if you object to our processing your personal data on this basis (and no other lawful basis for that processing applies) it is likely that we will not be able to provide you with (or continue providing you with) the goods or services that we would have or are providing to you.
Leeds Castle does not share your information with any third-party company or organisation for marketing purposes but will provide your personal details to other categories of recipient where we have a legal requirement to do so or in order to manage our contract with you. Those organisations are listed in our Privacy Policy at https://leeds-castle.com/privacy-policy/.  
VAT

VAT is included in the rental fee. Receipts can be printed on request when checking out or emailed to you.
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